I.CHINH SACH GIAO HANG

1. Pham Vi Ap Dung

Website hd trg giao hang trén Toan b linh thé Viét Nam.

Luwu y: Thoi gian giao hang tai mot s6 khu vuc dic biét (vung sau, vung xa, hai
da0) co thé kéo dai hon so véi thoi gian dy kién.

2. Pon Vi Van Chuyén
Pon hang ciia Quy khach s& duoc giao thong qua ddi tic van chuyén uy tin

247 Express

3. Thoi Gian X Ly & Giao Hang

Khu Vue Thoi Gian X Ly Don Thoi Gian Giao
Hang Hang Dy Kién
Toan quoc Trong vong 24 gio lam viéc
sau khi xac nhan don hang.
Noi thanh 1 -3 ngay lam
viéc
Ngoai thanh / 3 -7 ngay lam
Tinh khac viée

Luu y quan trong: Thoi gian giao hang khong bao gom cac ngay L&, Tét va cac
ngay nghi theo quy dinh ctia Nha nuéec.

4. Chi Phi Giao Hang

Phi giao hang dugc tinh dua trén dia chi nhan hang va trong lwgng/kich thwéc
cua don hang.

Mitc phi cu thé s& dugc hién thi rd rang va thong bao cho Quy khach trude khi tién
hanh thanh toan va hoan tat dat hang.

Chinh sach mién phi giao hang c6 thé dugc ap dung tuy theo cac chuong trinh uu
dai va khuyén mai hién hanh.

5. Kiém Tra va Nhan Hang
Quy khach vui 1ong kiém tra k¥ lwéng tinh trang hang héa (sé luong, mau mé,
tinh trang nguyén ven cua bao bi) ngay khi nhan hang tir nhan vién giao nhan.



Trudng hop phat hién hang hoa bi hw héng, bé vé, mép méo hoic thiéu sét so
v6i don hang da dat, vui long thong bao ngay lap tire cho nhan vién giao hang va
lién hé v6i Bo phan HO tro khach hang cia chung t6i dé duoc giai quyét kip thoi.

6. Xw Ly Truong Hop Giao Hang Khong Thanh Céng

Trudng hop khong lién hé duoc v6i Quy khach (sau 2-3 1an lién lac khong thanh
cong) hodc Quy khach khong nhan hang, don hang s€ dugc xur ly theo Quy dinh
ciia Pon vi Van chuyén va Chinh sach Ban hang cia Website.

7. H6 Tro Khach Hang

Moi thic méc lién quan dén chinh sach giao hang, tinh trang don hang hodc can hd
trg, Quy khach vui long lién hé¢:

Hotline: info@smartsign.com.vn

Email: 19006676 — 19006276



