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HUONG DAN SU DUNG
HE THONG CAP NHAT CHUNG THU SO
HOTLINE: 19006276

Ngay phéat hanh : 03/08/2017

Noi phat hanh : Cong ty CP Chir ky sb Vi Na

Phién ban :2.0
Tru s& chinh Vin phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tén Dinh, Quén 1, Thanh pho Ho Chi Minh 1 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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1  Céc thuat ngir viét tit

IE : Internet Explorer

SmartSign : Cong ty C6 Phan chit ky sé Vi Na
Double Click: Bam chuét 2 lan

Click: Ba&m chuot

Try 59 chinh Vin phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan inh, Quin 1, Thanh pho Ho Chi Minh 3 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn
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2 Mbéi trwong thuc hién
- Trinh duyét Internet Explorer(32 bit) 7 tro 1&n. IE 32 bit & may 64bit nam ¢ C:\Program
Files (x86)\Internet Explorer\iexplore.exe
- Heé diéu hanh Windows 7 tré 1én
- Cai dat chuong trinh SmartSignSetup do SmartSign cung cap.
- Java plug-in c6 thé hoat dong trén trinh duyét IE 7 trg 1én.
- Token ctuia SmartSign va c6 chaa chir ky s6 do SmartSign cung cap dang hoat dong.

3 Huwoéng dan cai chwong trinh SmartSign
3.1 Tai chuong trinh SmartSignSetup
- Download tai https://www.smartsign.com.vn/downloads/SmartSign.rar

3.2 Huéng dan cai dat
- Budc 1: Mo thu muc chira tap tin SmartSign vira méi tai vé

=B SmartSignSetup.rar

- Budc 2: Giai nén tap tin bang cach click chudt phai vao tap tin SmartSignSetup.rar sau d6
chon Extract file gidng hinh.

Open

Extract files...

Extract Here

Extract to Smartsign\,
Edit with Notepad++

B K i i o

Scan with Windows Defender...
Open with...
Restore previous versions

- Budc 3: Sau khi giai nén xong vao thu muc SmartSignSetup, Double Click chuét trai vao
tap tin SmartSignSetup.msi dé cai dit.

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tén Dinh, Quén 1, Thanh pho Ho Chi Minh 4 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952484 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn
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ﬁ SmartSignSetup - X

Welcome to the SmantSignSetup Setup Wizard LA

The installer will guide you through the steps reqguired to install SmanSignSetup on your computer.

WARNING: This cormputer program is protected by copyright law and international treaties.
Unauthorized duplication ar distribution of this pragram, ar any portion of it, may resultin severe civil
aor ctirinal penalties, and will be prosecuted to the maximum extent possible underthe law.

Cancel < Back

- Budc 4: Click Next dé tiép tuc

‘L@ SmartSignSetup - X

Select Installation Folder LA

The installer will install SmartSignSetup to the following folder,

Tainstall in this folder. click "Mext". To install to a difterent folder. enter it below or click "Browse"

Folder:
CAProgram Files (x3E)SmanSignSmanSignSetup Browse

Disk Cost

Install SmartSignSetup for yourself. or for anyone who uses this computer

() Everyane

@ Justme

Browse. .

- Budc 5: Dé thay doi duong dan chua tap tin cai dat click vao

vao thu muc can chura file. Sau d6 Click Next dé tiép tuc.

sau do chon

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tén Dinh, Quén 1, Thanh pho Ho Chi Minh 5 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952484 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn
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ﬁ Smartsign — X

Confirm Installation A

The installer is ready to install Smantsign on your computer.

Click "Mext" to start the installation

- Budc 6: Click Next dé tiép tuc

- Budc 7: Click Yes dé tiép tuc
# Srmartsign - X

Installation Complete [ A

Stmartsign has been successfully installed.

Click "Close" 1o exit.

Flease use Windows Update to check for any critical updates to the NET Frarmework.

Cancel <Back
- Budc 8: Click Close dé hoan tat.

- Budéc 9: Sau khi cai dat hoan tat vao thu muc chua chuong trinh SmartSign vira cai dat

double click chudt vao SmartSignPlugin.exe (&) SmartSignPlugin.exe

Try 59 chinh Vin phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan inh, Quin 1, Thanh pho Ho Chi Minh 6 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn



@mart CONG TY CO PHAN CHUI KY SO VI NA

Trust your creation

|2 Javal.exe 08/02/2017 10:47 Application 19,845 KB
=] Sico 08/02/2017 10:47 ICO File 362 KB
setup.bat 08/02/2017 10:47 Windows Batch File 1KB

# SmartSign.crt 08/02/2017 10:47 Security Certificate 2 KB
[ SmartSignPlugin.exe 08/02/2017 10:47 Application 380 KB
_q't SmartSignPlugin.exe.config 07/31/2017 11:36 XML Configuration... 1 KB

- Hoic ra ngoai Desktop double click chudt trai vao biéu twong chwong trinh
Lo

smartsignPlu
SmartSignPlugin gint

- Budc 10: click Yes dé tiép tuc
o Sau khi bam Yes néu may tinh sé& hién 1én man hinh cai dat java néu may tinh da co
java thich hop dé cap nhat chit ky sb thi chwong trinh s& bo qua budc cai dat java.
o Sau khi chay hoan tat SmartSignPlugin s& hién thi ¢ thanh taskbar

=P ] s

SmartSignPlugin

4  Huéng din cai dit java (Néu may c6 Java thich hop vui 1ong bé qua buéc nay)
4.1 Tai tap tin cai dat java

- Cach 1: Download tai https://www.smartsign.com.vn/downloads/java.rar

- Cach 2: Cai lai chuong trinh SmartSign nhu trén

4.2 Huéng dan cai dat
- Budc 1: Khi click vao chuong trinh cai dat man hinh hién thi nhu sau:

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh ! AC Building, 78 Duy Tén, Quin Céu Gidy, Thinh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Java Setup - Welcome ®
(‘.
= ]a\fa ORACLE
Welcome to Java™

Java provides safe and secure access to the world of amazing Jawva content.
From business solutions to helpful utilities and entertainment, Java makes
your internet experience come to life.

MNote: Mo personal information is gathered as part of our install process.
Click here for mare infarmation on what we do collect.

Click Install to acceptthe license agreement and install Java now.

[ Change destination folder Cancsl Install >

- Budc 2: Click vao Install dé tiép tuc _nsta> |

|
=’Java ORACLE

Status: Instaling Java
[(TT11] ]

3 Billion Devices Run Java

ORACLE

- Budc 3: Click va close dé két thiic qu4 trinh cai dat

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 8 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Java Setup - Complete b4

ORACLE

+/ You have successfully installed Java

Java updates will automatically be downloaded to provide you with the
latest features and security improvements.

To change this, see hitp:/fjava com/autoupdate

Close

5  Hwéng din giri yéu ciu cap nhat chir ky sé cach 1 sir dung SmartSignPlugin
- Budc 1: Cam Token c6 chia chix Ky s6 ciia SmartSign dang can cap nhat vao may.
- Buéc 2: Kiém tra may da nhan token chua va c6 chit Ky sé ma can cap nhat hay khong bang

cach click vao biéu tuong ¥ ¢ trén thanh taskbar

- Sau khi click vao man hinh hién thi nhu sau:

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quén 1, Thinh pho Ho Chi Minh 9 AC Building, 78 Duy Tén, Quén Cau Giay, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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v PKI Token Manager X

@HIUI'-/‘ gn

2@ Cauhinh
@ D6 tén PKI Token
@ Thay déi PIN code
@ Md khda PIN code

§> Chimg thu'sé
@ Cépnhat @ .
. mart
TOKEN MANAGER

Bia chi: 41A Nguyén Phi Khanh, PTan Binh, Quan 1, Thanh ph& H6 Chi Minh
Dién thoak: +84 8 38 202 261 Fax: +84 8 38 202 262
Email: sales@smartsign.com.vn

- Budc 3: click vao chimg thu sb va sau d6 nhap dung ma pin cua token

+| PK| Token Manager e

@mur_! Sig

=-@ Cuhich N
L@ D3 tén PKI Token Bang nhap

@ Thay ddi PIN code
i PIN code: [ ses===
(@ Mdkhda PIN code | 1

- Chimg thu s§ ——— —
@ Cipnhat Chép nhan ‘ Huy bé |

(i)} Gidi thigu

- Budc 4: BAm vao n(t chdp nhan < 3& xem chir ky s6 ¢6 trong token

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 10 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales(@smartsign.com.vn Email; sales mb{@smartsign.com.vn
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§ v PKI Token Manager X
@mur!
=@ Cau hinh N § " .

@ Déi tén PKI Token Quan tri chirng thwr s6
(' vl
@ Thay ddi PIN code = 4) SmartSign Token

Z W MO S e =10 le-3c35de10-64da-4666-a78c-0022ebfb270c

lel iy s uf) &-E2 Chirng thy 6 va C3p khéa

/Q\ A g Khéa cong khai

G i ) Khéa riéng

- Budc 5: Kiém tra chuong trinh SmartSignPlugin c6 chay khong bang cach kiém tra xem c6
biéu tugng chit S & dudi thanh taskbar

o Ll (=i K93 "

SmartSignPlugin

- Budc 6 : Mg trinh duyét 1én chon chimg thu s can cap nhat thoi han

Try 59 chinh ‘ Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quén 1, Thinh pho Ho Chi Minh 11 AC Building, 78 Duy Tén, Quén Cau Giay, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Select a Certificate

CONG TY TEST
Issuer: SmartSign

Valid From: 07/28/2017 to 11/26/2017

Click here to view certificate properties

More choices

CONG TY MAI MEO
Issuer: SmartSign
Valid From: 03/14/2017 to 03/14/2021

CONG TY MAI MEO
Issuer: SmartSign
Valid From: 03/14/2017 to 03/14/2021

TU BOI LAC
Issuer: SmartSign
Valid From: 08/02/2017 to 11/26/2017

CONG TY TEST
Issuer: SmartSign
Valid From: 07/28/2017 to 11/26/2017

OK Cancel

- Budc 7: Chon chung thu sé sau d6 chon ok dé tiép tuc
- Budc 8: Click vao bt dau hoac thir lai dé tiép tuc.

X Théng tin khach hang

Tén glas dich
M4 sé thué

Tén nguei lién he
Email *

\ 86 dién thoai ~

Quy khach vui long dién chinh xac théng tin email va sé dién thoal dé nhan giv mé sé kich hoat.

Déng ¥

oK

- Budc 9: Kiém tra lai thdng giao dich va ma s6 thué co ding hay khong. Sau do6 dién day du
cac thong tin nguoi lién hé, Email va sé dién thoai lién lac vao cac text box tuong wng (Vui long
dién dung va du c4c thong tin sb dién thoai va Email d&é nhan ma kich hoat va théng tin hd so).

Bim vao ddngy 2" dé hoan tit giri yéu ciu.

@ Hwéng dan

Yéu cdu cia quy khich di dugc gir thanh céng. He théng é giri ma cap nhat vao sé dién thoal va Email cda Quy khach trong vong 1 ngay 1am viéc viéc.
Khi nhiin duec mé cp nhit Quy khich vui long truy cdp vao website http:/icapnhat.smartsign.com.vn va cdm thiét b dé cap nhat chir ky sé.
Mol thic mc cua Quy khach vui Iang lién h§ véi téng dal hé tre' khach hang theo 56 19006276, Chan thanh cam on.

6 Hwéng dan giri yéu ciu cap nhat chir ky sé cach 2 sir dung java
- Budc 1: Cam Token c6 chira chit ky sé caa SmartSign dang can cap nhat vao may.

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh 12

Phone: +84 8 38 202 261 +84 8 38 202 262
Email: sales@smartsign.com.vn

Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 4 3795 5952484 4 3795 5952

Email: sales mb(@smartsign.com.vn
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- Budc 2: Kiém tra may da nh4n token chwa va ¢6 chit ky s6 ma can cap nhat hay khong bang

cach click vao biéu tuong Y| ¢ trén thanh taskbar

1a-CA Token V4.0 d3 san sang

=

=

i

- Sau khi click vao man hinh hién thi nhu sau:

v PKI Token Manager

@HI(II"I‘ &n

=@ Cau hinh
@ D6 tén PKI Token
@ Thay déi PIN code
@ Md khda PIN code
§ Ching thu's&
@ Capnhat
() Gidi thiéu

Smart

- Budc 3: click vao chimg thu sb va sau d6 nhap dung ma pin cua token

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh

Phone: +84 8 38 202 261 +84 8 38 202 262
Email: sales@smartsign.com.vn

13

Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 4 3795 5952484 4 3795 5952

Email: sales mb(@smartsign.com.vn
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~ PKl Token Manager

@n-:ar_! Sig

E-@ Cuhinh

@ D8i tén PKI Token
@ Thay @i PIN code
‘(@ M& khoa PIN code

- Chimg thu s&
. g Cap nhat
(i) Gidi thiu

- Budc 4: Bam vao ndt chap nhan

L]\ PKI Token Manager

@IH(”'/

=-@ Cau hinh
@ Dai tén PKI Token
--@ Thay ddi PIN code
L@ M& khéa PIN code
&> Chimg thu s&
@ Capnhat
~{1) Gidi thiéu

Bang nhap

PIN code: | |

Chap nhan

Chap nhan

dé xem chit ky sé ¢6 trong token

Quan tri chirng thuer sé

B

=9 SmartSign Token
le-3c35de10-64da<4666-a78c-0022ebfb270c
=~ Chi'ng thu' s6 va C3p khda

Khéa cdng khai

@) Khéa riéng

- Budc 5: Ma trinh duyét IE 32 bit 1&n(IE 32 bit & may 64bit nim & C:\Program Files
(x86)\Internet Explorer\iexplore.exe) va vao duong dan http://dl.smartsign.com.vn/giahan

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh
Phone: +84 8 38 202 261 +84 § 38 202 262

Email: sales@smartsign.com.vn
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Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi

Phone: +84 4 3795 5952 +84 4 3795 5952
Email: sales_mb@smartsign.com.vn
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. . R
Security Warning ——— - |

Do you want to run this application?

Name:  AppletGetToken

D

Location:  http://124,158, 12.116:8080

ﬂ Running this application may be a security risk
Risk: This application will run with unrestricted access which may put your computer and personal

information at risk. The information provided is unreliable or unknown so it is recommended not to
run this application unless you are familiar with its source

More Information
Select the box below, then click Run to start the application
v [accept the risk and want to run this application.| | B | [ Cancel |

Buéc 6: Click vao Run | &0 | dé tiép tuc

% Chon chivng thw sé

Chon

o

Déngy

Vui Iong kiém tra cai dat java, cdm thiét bj
chira chir ky 36 cGa VINA-CA

Bét diu

Budc 7: Click vao bit diu B394 man hinh hién thi nhu sau

Tén chif ky 56 Serial Number Trang thai
CONG TY ABC 15225e665fbd4ee3 Chra gia han
CONG TY ABC 475b092be7282b9 Chura gia han
TEST CHUNG THU SO CA NHAN 54082328085b93eb3d4cc046aafbo70c Cha gia han
CONG TY ABC 540810e30084200a37211aceed1c1dfo Chra gia han

Budc 8: Man hinh trén s& hién thi toan bo nhitng chimg thur sé ¢6 trong token cua smartsign.
Chon dting chit k¥ s6 can cap nhat bing cach click vao © sau d6 click vao Ddng v dé tiép

tuc Bong v

X Théng tin khach hang

Tén giao dich CONG TY ABG

M =6 thué 0300612872

Tén naue lin he - I ]

Email * [ | sé dign thoal =

Quy khach vui long dién chinh xac théng tin email va sé dién thoal dé nhan giv mé sé kich hoat.

Déng

Budc 9: Kiém tra lai théng giao dich va ma sb thué co ding hay khong. Sau d6 dién ddy du

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 15 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales(@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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cac thong tin nguoi lién hé, Email va sé dién thoai lién lac vao cac text box tuong wng (Vui long
dién dtng va du cac théng tin so dién thoai va Email dé nhan ma kich hoat va thdng tin ho so).
Bam vao ddngy P%"eY  dé hoan tit giri yéu ciu.

@ Hwéng dén

3 quy Khich da duec girlthanh cong. He théng 36 girl mé cdp nhit v éuw thoal vh Emall cia Quj khach trong véng 1 ngay lam vide vige.
i n; duo- o i e4p nht QUY khdch vul long truy o3p v webits htp:iicapn nhatsmartsign.com.vn v imcmhm @6 3 At Ehe vy o6,
Mol thic mae cia Gug kiseh vt long lién hé vel 16 qd&lh0| ¢ khach hang theo 2515006295, G thanh osm om.

7 Hwéng dan cap nhat chir ky sé cach 2 sir dung Java

Budc 1: Cam thiét bi token co chira chir ky s6 ma di giri yéu cau cap nhat vao may.

Budc 2: kiém tra mdy tinh da nhan duoc thiét bi hay chua gidng nhu & trén.

Budéc 3: Kiém tra chuong trinh SmartSignPlugin c6 chay khéng bang cach kiém tra xem c6
biéu twong chit S & dudi thanh taskbar

N

Budc 4: Mé trinh duyét IE 32 bit Ién(IE 32 bit & may 64bit nam ¢ C:\Program Files
(x86)\Internet Explorer\iexplore.exe) va vao duong dan
http://dl.smartsign.com.vn/capnhat va chon chon chimg thu s6 can cap nhat thoi han.

Try 59 chinh Vin phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan inh, Quin 1, Thanh pho Ho Chi Minh 16 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn
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Select a Certificate

CONG TY TEST
Issuer: SmartSign
Valid From: 07/28/2017 to 11/26/2017

Click here to view certificate properties

More choices

CONG TY MAI MEO
Issuer: SmartSign
Valid From: 03/14/2017 to 03/14/2021

CONG TY MAI MEO
Issuer: SmartSign
Valid From: 03/14/2017 to 03/14/2021

TU BOI LAC
Issuer: SmartSign
Valid From: 08/02/2017 to 11/26/2017

CONG TY TEST
Issuer: SmartSign
Valid From: 07/28/2017 to 11/26/2017

OK Cancel

- Budc 7: Chon chung thu sé sau d6 chon ok dé tiép tuc

- Budc 8: Click vao bt dau

Chon chirng thuw sé

Bat dau

OK

man hinh hién thi nhu sau:

CONG TY ABC '

M3 kich hoat

Déng y

- Budc 9: Nhap ma kich hoat vao 6 ma kich hoat sau d6 click vao dong y dé tiép tuc
e Luu y: M4 kich hoat 1a md ma Quy khach nhan duoc & trong email va tin nhan

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh

Phone: +84 8 38 202 261 +84 8 38 202 262
Email: sales@smartsign.com.vn

sau khi yéu cau Quy khach duoc duyét.
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Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 4 3795 5952484 4 3795 5952

Email: sales mb(@smartsign.com.vn
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Trust your creation

- Click Yes

Internet Explarer

[ '_’ﬂ An ActiveX control on this page might be unsafe to interact
- with other parts ofthe page. Do you wantto allow this
interaction?

pt

YeS 4 tiép tuc, man hinh hién thi nhu sau:

wieh Access Confirmation

This Web site is attempting to perform a digital certificate operation on

! . your behalf:
http:/fdl.smartsign.com.vnfcapnhat/loginAction.do
“'ou should only allow known Web sites to perform digital certificate

operations on your behalf.
Do you want to allow this operation?

Yes ‘ No |

e Luu ¥: Néu trinh duyét khong hién thi nhu trén lam thi huéng dan muc 7 huéng

dan bat ActiveX cho trinh duyét.

- Buoc 10: click vao Yes —Y** | 4¢ tiép tuc.

22, Kiém tra théng tin

Tén giao dich
M4 56 thué

CONG TY ABC
0309612872

Chon tén thiét bj cia Quy khach Vina-CA GSP V11 v|

Tao chieng thu 56|

- Budc 11: kiém tra lai thdng tin tén giao dich va ma s6 thué co dung hay khong sau d6 chon

dung phién ban token bang céch click vao

Vina-CACSP V1.1 v

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh 18 AC Building, 78 Duy Tén, Quin Céu Gidy, Thinh phd Ha Noi

Phone: +84 8 38 202261 +84 § 38 202 262

Email: sales@smartsign.com.vn

Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales mb(@smartsign.com.vn
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Trust your creation

- Luu y: Dé kiém tra phién ban token vui 10ng dua chudt vao biéu twong & ¢ trén thanh

=l - -

Vina-CA Token V4.0 d sin sang

v

taskbar hoac click vao biéu twong ¥ ¢ trén thanh taskbar

ENG

14:53
01/06/2017

- Man hinh hién thi nhu sau:

X
™ S
Trust vour creation - — = Q
#-4¥ Cau hinh
# Chifng thu' s6
OmartSicr
TOKEN MANAGER
D;a chi: 4IA h;;u;énPh; l;hanh,‘P,T‘a.n D‘mh, Quan 1, Thanh phé HS Chi Minh
Dién thoai: +84 8 38 202 261 Fax: +84 8 38 202 262
Email: sales@smartsign.com.vn
Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, PTén Binh, Quin 1, Thinh phd HG Chi Minh 19 AC Building, 78 Duy Tén, Quin Chu Giy, Thinh pht Ha Noi
Phone: +84 8 38 202261 +84 8 38 202 262 Phone: +84 43795 5952 +84 4 3795 5952

Email: sales(@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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- Nhin Ién gbc trén cung bén tréi sé thay duoc phién ban cua token
- Budc 12: Sau khi chon dung phién ban chtng thu sb click vao tao ching thu sb dé tiép tuc

Tao chirng thw sb

K.igmn tra md PIM

v Bay gid can ki€m tra ma PIN cUa ban:

M3 PIN: | =*=*x=xs

I Kich hoat ban phim ao

Thay ddi ma PIN | Ping nhidp ‘ Huy

- Budc 13: Click vao tao chimg thu sé man hé thdng sé& bat nhap ma pin cua token. Nhap

. £ 10F ha 2 g
ding ma pin sau d6 nhan dang nhap M de tiep tuc.

o Luu y: Hé théng c6 thé s& hoi di hoi lai ma pin nhiéu lan Quy khéch vui long nhap
dén khi hé théng khong con hoi nira. Trong qua trinh tao ching thu sb vui 1ong
khong tat trinh duyét va rat thiét bi token cho dén khi qué trinh hoan tat.

- Budc 12: Sau khi hé théng da tao cac cap khoa cong khai va bi mat ma hinh hién thi nhu

sau.
Internet Explorer e
|"$| An ActiveX control on this page might be unsafe to interact
k-4 with other pars ofthe page. Do youwant to allow this
interaction?
] Y 2 .Z
- Click Yes es de tiep tuc

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P-Tén inh, Quin 1, Thinh phé Ho Chi Minh 20 AC Building, 78 Duy Tan, Quin Ciu Gidy, Thanh phd Ha Noi

Phone: +84 8 38 202 261 +84 8 38 202 262
Email: sales@smartsign.com.vn

Phone: +84 4 3795 5952 +84 4 3795 5952
Email: sales mb(@smartsign.com.vn
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Trust your creation

I'his W'ocb sife & attempling to porfomrm & digital corificelc oporaasn on
l i kol

Fip Aidl. cmarts ign. com.enfcapn bt Cen Token 20

e ahowld cndy allew knonwn Web sites o perfoees digitnl ceartificnte
operatans anyour behalt
D kil WAEAT TN mlldiv 1his I'iFIF"I'I‘I'Iﬂg

vas || e
. Y R g A

- click Yes # de tiep tuc.

= Thong bao

Message from webpage
) _ . D3 tao chimg thu 56 thanh céng
Chung thw da duroy -
-

- Budc 14: Click vao ok dé hoan tat qua trinh cap nhat ;]

8 Hwéng dan cap nhat chir ky sé cach 2 sir dung Java
- Budc 1: Cam thiét bi token c6 chira chit ky s6 ma da giri yéu cau cap nhat vao may.
- Budc 2: kiém tra may tinh da nhan duoc thiét bi hay chua gidng nhu o trén.
- Budéc 3: Mo trinh duyét IE 32 bit 1én(IE 32 bit & may 64bit nam ¢ C:\Program Files
(x86)\Internet Exploren\iexplore.exe) va vao duong dan
http://dl.smartsign.com.vn/capnhat

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh 21 AC Building, 78 Duy Tén, Quin Céu Gidy, Thinh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Trust your creation

r Y
Security Waming ——— - - et

Do you want to run this application?

Name:  AppletGetToken
Location:  http://124.158,12.116:8080
H Running this application may be a security risk
Risk: This application will run with unrestricted access which may put your computer and personal

information at risk. The information provided is unreliable or unknown so it is recommended not to
run this application unless you are familiar with its source

More Information
|| Select the box below, then click Run to start the application 1
1] [accept the risk and wan to run this application, [ g | [ cance |

- Buéc 4: Click vao Run | &0 | dé tiép tuc

@% Chon chirng thw sé

Vui Iong kiém tra cai dit java, cdm thiét bj
chira ehi ky =6 ciia VINA-CA

Bat dau

- Budc 5: Click vao bét dau B394 man hinh hién thi nhu sau:

Chon chirng thu sé CONG TY ABC o

M3 kich hoat

Péng y

- Budc 6: Chon dung chit ky s6 can cap nhat bang céch click chudt vao khung

CONG TY ABC v
Try 59 chinh Van phong dai dién mién Bic

41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 22 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales(@smartsign.com.vn Email; sales mb{@smartsign.com.vn
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Trust your creation

- Budc 7: Nhap ma kich hoat vao 6 ma kich hoat sau d6 click vao dong y dé tiép tuc
e Luu y: M4 kich hoat 1a md ma Quy khach nhan duoc & trong email va tin nhan

- Click Yes

Chon chirng thuw sé
CONG TY ABC

TEST CHUNG THU S0 CA NHAN
CONG TY ABC

M3 kich hoat

Péng y

sau khi yéu cau Quy khach duoc duyét.

Internet Explorer =

[ '_’ﬂ An ActiveX control on this page might be unsafe to interact
- with other parts ofthe page. Do you wantto allow this
interaction?

ves dé tiép tuc, man hinh hién thi nhu sau:

‘Wwieb Access Confirmation

This Web site is attempting to perform a digital certificate operation on
! ~. wour behalf:

http:/fdl.smartsign.com.vnfcapnhat/loginAction.do
You should only allow known Web sites to perform digital certificate

operations on your behalf.
Do you want to allow this operation?

Yes ‘ No |

e Luu §: Néu trinh duyét khong hién thi nhu trén lam thi huéng dan myc 7 huéng

dan bat ActiveX cho trinh duyét.

. Budc 8: click vao Yes _Yes |44 tiép tuc.

Tru s6 chinh

Email: sales@smartsign.com.vn

Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh 23 AC Building, 78 Duy Tén, Quin Céu Gidy, Thinh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262

Phone: +84 4 3795 5952 +84 4 3795 5952
Email: sales mb(@smartsign.com.vn
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2, Kiém tra thong tin

Tén giao dich CONG TY ABC
M3 56 thué 0309612872

Chon tén thiét bj cta Quy khach Vina-CA CSP V1.1 v |

Tao chirng th 56|

- Budc 9: kiém tra lai thong tin tén giao dich va ma sb thué co diung hay khong sau d6 chon
Vina-CA CSP V1.1 v

dung phién ban token bang céach click vao

- Luu y: Dé kiém tra phién ban token vui 10ng dua chudt vao biéu tuong £ ¢ trén thanh

=2l L = -

Vina-CA Token V4.0 da sin sang

£ = ok
1a-CA Token V4.0 d3 san sang

ENG

14:53
01/06/2017

- Man hinh hién thi nhu sau:

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 24 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Trust your creation

X
m S
() Trust vour creation — — = Q
#-4) Cau hinh
# Chirng thu s6
¥ Capnhat
e Omart
Trust your creation

TOKEN MANAGER

https//wwnv.smartsign.com.vn/

ONGTY CO PHAN CHU KY SO VINA
Dia chi: 41A Nguyén Phi Khanh, PTan Binh, Quan 1, Thanh phé H& Chi Minh
Dién thoai: +84 8 38 202 261 Fax: +84 8 38 202 262
Email: sales@smartsign.com.vn

- Nhin Ién géc trén ciing bén tréi s& thdy duoc phién ban cua token
- Budc 10: Sau khi chon dung phién ban chimg thu s click vao tao ching thu sb dé tiép tuc

Tao chirng thw s6

K. tra md PIN b4

v Bay git can ki€m tra ma PIN cua ban:

M3 PIN: [ **ssxsxs
I Kich hoat ban phim 3o

Thay ddi ma PIN | Ping nhap ‘ Huy

- Budéc 11: Click vao tao chimg thu sé man hé thdng s& bt nhap méa pin cua token. Nhap

. 4 ‘B* hh 2 L
ding ma pin sau d6 nhan dang nhap M de tiep tuc.

o Luu y: Hé théng c6 thé s& hoi di hoi lai ma pin nhiéu lan Quy khéch vui long nhap
dén khi hé théng khong con hoi nira. Trong qua trinh tao chimg thu sb vui 1ong
khong tat trinh duyét va rat thiét bi token cho dén khi qua trinh hoan tat.

- Budc 12: Sau khi hé thong da tao cac cap khoa cong khai va bi mat ma hinh hién thi nhu

Sau:
Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 25 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales(@smartsign.com.vn Email; sales mb{@smartsign.com.vn
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Trust your creation

Internet Explorer =

|"$| An ActiveX control on this page might be unsafe to interact
- with other parts ofthe page. Do youwantto allow this
interaction?

Yes

- Click Yes dé tiép tuc

e uo= T dad o
I'his W'ch iie 1= aftcmpling to perform & digital corfificste oporaBen on
I i ekl

Fip o fidl. cmerts ign. comenfcapn hay e Tuken 20
e shonld rindy mllow knrmen Web sites o pecfoees digitnl certificnbe

operatans anyour behalt
i Wi %Rt o mllow 1hia oparosom?

va: || meo

~click Yes _Ye= |44 tiép tuc.

= Thoéng bao
Message from webpage

1

) _ ! D3 tao ching thu 56 thanh céng
Chirng thwr da dugy | A

—

-

- Budc 13: Click vao ok dé hoan tat qua trinh cap nhat ok |

9 Hwéng dan bat ActiceX cho trinh duyét IE

- Buéc 1: Mo trinh duyét IE Ién click vao bidu twong " & géc trén bén phai cia man hinh
hodc bim t6 hop phim ALT+X

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quin 1, Thanh ph Ho Chi Minh 26 AC Building, 78 Duy Tan, Quin Cdu Giy, Thanh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 20226 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales(@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Trust your creation

Print >
File >
Zoom {126%) >
Safety >

Add site to Apps

View downloads Cirl+J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options
About Internet Explorer

- Budc 2: Click vao internet options

Intemet Options ? X

General Frwaqt Content Connections Programs Advanced

Home page

/‘ To create home page tabs, type each address on its own line.

LIH
U http://dell15.msn.com/?pc=DCTE|

Use current Use default Use new tab

Startup
O Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

[]Delete brovssing history on exit

Delete... Settings
Appearance
Colors Languages Fonts Accessibility
Cancel Apply
- Budc 3: Chon tab Security

Try s chinh Van phong dai dién mién Bic

41A Nguyén Phi Khanh, P.Tan inh, Quin 1, Thanh pho Ho Chi Minh 21 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8§ 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn
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- Budc 4: Chon Trusted sites ,sau do chon |

CONG TY CO PHAN CHUI KY SO VI NA

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ vV O

Internet Local intranet  Trusted sites Restricted sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

You have websites in this zone.

Sites

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

m content

- Unsigned ActiveX controls will not be downloaded

[ ]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

VA

Sites

o Kiém tra xem website http://dl.smartsign.com.vn ¢6 ton tai trong danh séach website
hay khong, Néu khong c6 thi thém http://dl.smartsign.com.vn vao Add this website

to the zone va bo diu chec

Require server verification (https:) for all sites in this zone N z
k [IRequire s (hitps:) bang cach

click vao [J . Sau d6 click vao nat Add 2% |va Close | = d& hoan tit

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh

Phone: +84 8 38 202 261 +84 8 38 202 262
Email: sales@smartsign.com.vn
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Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 4 3795 5952484 4 3795 5952

Email: sales mb(@smartsign.com.vn


http://dl.smartsign.com.vn/
http://dl.smartsign.com.vn/
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Trust your creation

Trusted sites e

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:

| http://dl.smartsign.com.vn/| | | Add
Websites:
http://124.158.12.116 € Remove

http://dl.smartsign.com.vn
http://http://dl.smartsign.com.vn
https://124.158.12.116

httns:/fdl.smartsion.com.vn e

[]require server verification (https:) for all sites in this zone

Close

v

- Buéc 5: Chon Trusted sites sau d6 chon custom lever | Custom level...

Try 59 chinh Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh 29 AC Building, 78 Duy Tén, Quin Céu Gidy, Thinh phd Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales_mb@smartsign.com.vn
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Security Settings - Trusted Sites Zone

Settings

4 .NET Framework

2% Loose XAML

() pisable
(@ Enable

Frompt
(O Promp

() Disable
(@ Enable
O Prompt
2% XPS documents

() Disable
(® Enable

O Prompt

() Disable
(@ High Safety

£

|#¥ XAML browser applications

e NET Framework-reliant components
$r Permissions for components with manifests

*Takes effect after you restart your computer

Reset custom settings

Reset to: Medium (default)

Reset...

Cancel

- Budc 6: Kéo xudng phia bén dudi bang cach 1an chudt hoic kéo thanh scroll bar ~ trong
danh muc ActiveX controls and plug-in tim Initialize and script ActiceX controls not

marked as safe for scripting chon Enable hoic Prompt bang céch click vao O,

¢, Initialize and script ActiveX controls not marked as safe for scripting

() Disable
() Enable

Frompt
@ Promp

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh

Phone: +84 8 38 202261 +84 § 38 202 262

Email: sales@smartsign.com.vn
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Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 4 3795 5952484 4 3795 5952

Email: sales mb(@smartsign.com.vn
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Trust your creation

- Buéc 7: Click vao OklI dé hoan tat.

10 Huwéng dan sira cac 16i thwong giap
10.1 Khéng nhan chir ky sb, khéng dtng trinh duyét, 6 nhiéu phién ban java hoic chua cai java

- R , . Thir lai A x " . . . Z
- Khi click vao nut thir lai T2 nhidu 1an nhu van khéng hién ra danh sach chir ky so.

Vui léong kiém tra cai dit java, cam thiét bi

chira chir ky s6 cia VINA-CA va thir lai

Thir lai

- Kiém tra lai trinh ¢6 dung 1a IE 7 tr& 18n hay khéng.
- Kiém tra da cim Token vao may va may da nhan token hay chua bang cach click vao biéu

twong ¥ & trén thanh taskbar

i
ang

- Sau khi click vao man hinh hién thi nhu sau:

Try s chinh ‘ Van phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tan Dinh, Quén 1, Thinh pho Ho Chi Minh 31 AC Building, 78 Duy Tén, Quén Cau Giay, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb@smartsign.com.vn
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v PKI Token Manager

@mur! :

| E-@ Cauhinh
@ D6 tén PKI Token
@ Thay déi PIN code
@ Ma khéa PIN code
§> Chimg thu'sé
@ Capnhat
(@) Gidi thiéu

SmartSion”

Dia chi: 41A Nguyén Phi Khanh, PTan Dinh, Quan 1, Thanh phé H6 Chi Minh
Dién thook: +84 8 38 202 261
Email: sales@smartsign.com.vn

CONG TY CO PHAN CHUI KY SO VI NA

TOKEN MANAGER

Fax: +84 8 38 202 262

- Budc 3: click vao chimg thu sb va sau d6 nhap dung ma pin cua token

+/ Pl Token Manager

@mar_f Sig

E-@ Cauhinh
@ DB tén PKI Token
@ Thay ddi PIN code
L@ M&khda PIN code
. C(‘"‘ Chimg thu s&
@ Cépnhat
(i)} Gidi thigu

Pang nhap

PIN code: | errerey|

Chap nhan ‘ Hily bé |

Tru s6 chinh

41A Nguyén Phi Khanh, P.Tan Binh, Quén 1, Thanh pho Ho Chi Minh
Phone: +84 8 38 202 261 +84 § 38 202 262

Email: sales@smartsign.com.vn
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Van phong dai dién mién Bic

AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 4 3795 5952484 4 3795 5952
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- Kiém tra phién ban java bang cach vao control panel = Program and features tim kiém
nhitng phién ban java da cai dat

Organize ~

MName Publisher Installed On Size Version
‘iﬂava(TM] 7 Update 3 Oracle 01/09/2017 99.2 MB 7.0.30
_—,_.Ja\ra(TM] 6 Update 21 Oracle 01/09/2017 97.0 MB  6.0.210
a TeamViewer 11 TeamViewer 01/09/2017 46.5 MB 11.0.66695
r.: Movavi Video Converter 17 Movavi 01/09/2017 112 MB 17.2.0
ﬁMicrosoﬂ Report Viewer Redistributable 2008 SP1 Microsoft Corporation 01/09/2017 61.0 MB
@Smar‘tsign Smartsign 01/06/2017 39.4 MB 1.0.0
L Camtasia 9 TechSmith Corporation 01/06/2017 1.10 GB 9.0.0.1306
EISetupl HUY 01/05/2017 27.1MB 1.0.0
G Google Chrome Google Inc. 01/05/2017 360 MB  55.0.2883.87
(&5 cac cac Bon vi chii quan Cdc Cac 01/05/2017 54.4.2840.116
‘ QuickTime 7 Apple Inc. 01/03/2017 138 MB 7.79.80.95
r"")AppIe Software Update Apple Inc. 01/03/2017 4,76 MB 2.1.3.127
ﬁ/\pple Application Support Apple Inc. 01/03/2017 131 MB 2.3.6
[ ProShow Producer Photodex Corporation 01/03/2017 113 MB

- Goi toan bo nhirng phién ban java da cai chi git lai java(TM) 7 update 3.

10.2 Khéng hién thi cac phién ban ching thu s6 khi vao trang cap nhat
- Bat ActiveX controls and plug-in tim Initialize and script ActiceX controls not marked as
safe for scripting xem hudng dan chi tiét & muc 7.

Try 59 chinh Vin phong dai dién mién Bic
41A Nguyén Phi Khanh, P.Tén Dinh, Quén 1, Thanh pho Ho Chi Minh 33 AC Building, 78 Duy Tan, Quén Céu Gidy, Thanh pho Ha Noi
Phone: +84 8 38 202 261 +84 8 38 202 262 Phone: +84 4 3795 5952 +84 4 3795 5952

Email: sales@smartsign.com.vn Email: sales mb(@smartsign.com.vn



